Bamboo Flooring
INSTALLATION INSTRUCTIONS

Installation Guide
Please read this guide carefully to ensure the installation of your floor is to an appropriate standard. For compliance to our comprehensive warranty provisions these steps and important tips should be followed to ensure a satisfactory floor installation.

Important:

It is considered the sole responsibility of the installer /owner to determine if the job site’s sub floor and environmental conditions are suitable for the installation.

Final inspection of the flooring is the responsibility of the installer/owner. Any defects in the product should be notified in writing to the point of purchase reseller of the flooring before installation. Once the floor has been installed it is deemed to have been accepted by the purchaser.

Prior to installation carefully examine the flooring for:

· Grade

· Color and profile, note; all natural products will display color variation and texture

· Finish and quality

· Straightness and warping

· Ensure there is adequate lighting for a proper inspection

· Any suspect or obvious out of grade products should be reported to your reseller immediately for assessment

Pre-Installation Notes
1. Flooring should be one of the last items installed for all commercial or domestic application. It is expected that all plaster and painting work should be completed prior to installation.

2. All work involving water eg. Plumbing in kitchen, laundry, and bathroom should be completed before bamboo flooring installation to avoid unnecessary spillage.

3. Trade education on-site is required to alert associated trades that the product being installed is pre-finished and care is required to avoid unnecessary damage to surface coatings etc.

4. Do not store bamboo (loose boards) long term directly on concrete or near outside walls.

5. Flooring is not recommended for bathroom, laundry or wet areas.

6. During installation, all bamboo cuts (sides or ends) must be sealed with a good quality sealing oil. Take special precautions and seal sides and ends near bathrooms and laundry doors, kitchen appliances windows and entries that could be subject to water ingress.

7. Surface damage or water ingress during and after installation will not be covered by warranty.

For High Temperature and High Humidity regions including Coastal zones.
Special care should be taken to provide adequate acclimatisation of the flooring planks prior to installation. It is recommended that the planks should be removed from the packaging and stored in the area they are to be installed in for a minimum of 5 days to allow for acclimatization.

In these types of environments, Expansion and contraction are common and the planks need to achieve some form of balance prior to installation. Methods of installation that accommodate for these types of changes are recommended in the regions with humidity levels higher than 60%.
· Note: Housing locations situated on elevated sites with open sub-floor spaces require special precaution. In such location, very dry wind or wind blown rain and fog can result in very extreme changes to the lower surface area of the floor. Extreme shrinkage or swelling may result. Protection to the underside of the floor is required.

· Appropriate expansion allowances and joints of 15mm must be incorporated into the floor installation to provide a quality outcome.
General Installation
Wonderful Floor ® Flooring has two type of tongue &groove profile. First one is traditional tongue and groove; second one using an ingenious patented from of tongue and groove to “Click” the planks together. The Uniclic system requires  no glue or nails, Wonderful Floor ® Flooring is much easier and cleaner to work with providing fuss free and easy installation.

Installation tips

· Inspect each board for defects and grade for use.

· Stack into colour range (light, medium, dark) for blending.

· Do not use Wonderful Floor ® Flooring in damp or wet areas.

· Do not install cabinets or walls on top of the floating floor.

· Do not attempt to knock the Flooring joint into place with one hit. Be sure to tap off all joins, even if the plank appears to be in place.

· Tapping Block should be used; otherwise you may damage the plank.

· Do not install defective planks, and make sure to check each plank prior to installation.

· For room widths greater than 6 metres, further expansion provisions will be necessary. Please refer back to guidelines from the point of purchase reseller.

· For new construction allowing the floor to float under the plaster walls is advantageous. This practice enables the floor to have more space to cater for natural expansion and contraction. Skirting should be fixed after installation.

1. Tools Recommended
Hammer (1Lb/500g), tapping block (tested to ensure it won’t damage the planks), type measure, spacer blocks/wedges (12-15mm), saw, crowbar or pinch bar with protruding edge (to be tapped on with a hammer). When sawing pieces off the planks, use a fine-toothed hand saw, jigsaw or cross-cut saw. To achieve a clean cut, saw with the face side down with a jigsaw, face side up with a hand saw or cross-cut saw.

2. The Best preparation
The floor should preferably be installed parallel to the way the light falls. The ideal environment is a temperature of 15degree to 20 degree Celsius and relative humidity of 50-60%. Allow  the Flooring to acclimatize, in the area where it is to be installed. Please leave the packs in the middle of the room, NEVER against a wall or place in a corner.

Check that:

· Doors can still open and close after installing the floor with a sub-floor (minium of 10mm)

· Door frames may need to be adapted to install the floor under them

· Old plinths/skirting can be removed
3. Sub-Floors
The sub floor must be thoroughly clean and flat before Wonderful Floor ® Flooring can be installed on it. Flatten any unevenness of more than 5mm over a 3m radius. Suitable sub floors may include concrete, particle board, wood floors and both ceramic and vinyl tiles, among others. Please consult with your professional flooring installer or supplier to determine suitability of sub-floor surface.
Concrete (New Construction):

· The moisture content of the concrete may not exceed 5.5%.

· A freshly poured coating must dry out for at least 1 week per 24mm thickness up to 40mm, and 2 weeks per 34mm thickness above 40mm with sufficient ventilation. (34mm concrete must therefore dry out for a minimum of 8 weeks).

· In the case of flooring heating, the moisture content may not exceed 1.5% (CM Method). In this case, some specific installing instructions are applicable. Please refer to the section on Radiant Heated Sub-floors.

Concrete (Renovated Constructions):
· In the case of sheet vinyl flooring i.e. Linoleum etc., Wonderful Floor ® Flooring may be installed on the existing floor covering. Note: Regardless of existing flooring, sub-floor requirements still apply.
Wooden Floor:
· Wonderful Floor ® Flooring may be installed over existing floor coverings such as full spread sheet vinyl; however it must be properly bonded with no loose edges or seams.
· The wooden floor must be sufficiently stable. Any loose parts must be nailed down and if necessary, a level under floor must be installed.

· The moisture content of the wood may not exceed 10%.

· It is essential that the crawl space under the wooden floor be sufficiently ventilated (minimum 15mm total ventilation opening per square metre of floor).

· Be sure to install new planks across the planks in a cross-hatch fashion.

4. Moisture Barrier
Concrete Sub floor:
We recommend the use of a high quality moisture barrier epoxy resin (such as Bostik  concrete moisture sealer) and a polyethylene vapor barrier (or equivalent) over the entire sub-floor surface. Follow underlayment manufacturer’s specific installation instructions for best results.

Other Sub floors (Plywood, Particle board etc):
We recommend the use of a suitable quality acoustic underlay that includes a moisture barrier. Follow underlayment manufacturer’s installation instructions.

5. Installation

Because the humidity of the room can vary due to differences between the seasons for example, the floor must be able to expand in all direction. This expansion can amount to 10mm per metre, so the greater the surface area, the greater the room for expansion required. The floor must be able to expand or contract on all sides. To facilitate this, and expansion gap of 12-15mm should be provided at walls. Dependent on skirting thickness the more space the better. For room widths greater than 6.0m further expansion gaps may be necessary. Please consult with your professional installer or supplier about required distance. Door entries etc. provide opportunities for expansion trims to be introduced.

A gap must also be provided around pipes or at thresholds. With large surface areas, a wider gap must be provided, for example under a double wall. Take into account the fact that the floor may move in one direction. When possible, provide expansion gaps i.e.  under doors. These gaps are covered by a profile that is not fixed to the flooring but to the base floor.
How to use normal tongue and groove
You can install them by  floating method :A, lay a builder plastic or apply concrete moisture sealer’s, apply PVC cross link glue on groove, joint the tongue and groove together, covering skirting on top of 10-15mm gap between bamboo board and wall to completed the job.
Tip:*when joint two board together, if found certain board extreme out of line, not as straight as it should be, then cut this pieces as two for next line to install in both end.

*if found board keep open up, should not be too worry about it, continue on until the end 10-15 mm away from the end of wall, using big screw drive or metal bar against wall, pull the board tight, make sure all the gap disappear, then use wedge slightly bigger than the gap size, put it inside of gap, continued to other room.

 *after pvc glue cured(dry),pulling up the wedge,fit the20x12mm expansion cork in  the gap then cover the skirting to finish the job.

You can install them by secret nail down to existing ( level &dry) timber floor.

You can install them by direct glue sticked down, we recommend using Bostik ultraset timber glue.
How to use the locking system
You can join together the planks of Wonderful Floor ® flooring in two different ways:

A. The planks can be rotated to fit into one another with either the tongue into the groove, or the groove into the tongue. The easiest way to fit the Wonderful Floor ® flooring is tongue into groove.

Installation instructions are based on using as much as possible of this last installation technique. Fitting the groove into the tongue is only required in a few specific situations.

Position the plank to be installed at an angle of 20 degree to 30 degree to the plank already installed (Diagram A). Move the plank to be fitted slightly up and down at the same time exerting forward pressure. The planks will then click into place together.

Picture #Diagram A

B. In some cases, the planks cannot be rotated into one another, for example along the short edge of a plank that has already been clicked into another plank along the long side, or under a door frame etc. In this case, the planks can also be fitted lying flat.
You should not accept to knock the Wonderful Floor ® flooring joint into place with one hit. For the short edge, use a number of smaller taps until the planks click together completely.

For the long edge you should tap them together gradually; begin tapping lightly at the corner of a plank until the joints made, then repeat the process some 300mm along until the entire long edge of the pack has clicked in with the other.

6. Step by Step Installation

First Row: 

Start in a corner of the room with the locking strip (groove end) facing the room (see Picture#1). To ensure a perfect expansion joint, the tongues along the long edge which go against the wall should be sawn off. Using wedges as required, maintain a 12-15mm gap between the wall and the planks being installed. Install the first plank.

Install the second plank (see Picture #2), pressing the end of the second floorboard in at an angle to the first one and then laying it down flat on the ground to engage the locking mechanism. Continue with this method until you are ready to install the last plank of the first row. Cut the last plank of the first row to size using a saw then install as done for the previous planks, leaving a 12-15mm gap at the end. After the first row is complete, ensure that all edges are even and parallel. Note: it is practical to fine-tune the gap between the long sides and the wall later, after the first three rows have been laid.
Picture #1                                                                      Picture #2
Second Row:
Start the second row beginning with (if available) the piece left over (cut off) from the first row (piece must be at least 50cm in length). If the piece is too short (or if there is no leftover piece), start with a new board, cut in half. Always ensure that the end joints are staggered at least 250mm, this is to provide strength to the combined floor. Marinating a 12-15mm gap between the end of plank and the wall, insert the long edge of the plank into the adjacent plank of the first row (see Picture #3). Push forward and press down at the same time to fully engage the locking mechanism. With the plank resting flat on the floor, ensure there is no gapping on any of the joints. Next, lift the end of the plank and rest it on an installation wedge so that it is not lying flat on the floor (see Picture #3). Insert the end of the next plank (see Picture#4) into the end of the previously installed plank, lowering the plank until it is parallel to the ground with the long edge of the plank resting on the edge of the first row’s locking mechanism. Rest the end of this plank on an installation wedge so that the entire edge of the plank is at the same angle as the end of the first plank.
Picture #3                                                                      Picture #4

Slowly and evenly push the entire length (the long edge) of the second plank’s locking mechanism fully into place using a tapping block. (see Picture #5). Once completely inserted, remove all wedges and press the entire plank down to lock the plank. Use a hammer and a tapping block to ensure all edges are perfectly mated. Lift up the very end of the newly installed plank and place an installation wedge underneath it in preparation for installation of the next plank. Continue to install the whole row (see Picture #6).
Picture #5                                                                     Picture #6

When the entire row is completed, remove all wedges and review the row to ensure there is no gapping and that all locking mechanisms are fully engaged (all planks are perfectly flat). Note: Never hammer planks without using a tapping block or damage to plank edges will occur.

Place a weight (e.g. a pack of planks) on the completed boards to stabilize them. Continue this method to install the whole floor. Remember you can use the left-over pieces that you have from the end of each row to begin the next row (minimum of 500mm). Always place a weight on the joints that you have just made in order to stabilize them.
Finishing
After installing our floor, you can immediately walk on it and begin the finishing process. This is one of the major benefits of the Wonderful Floor ® flooring System.

Remove all spacer block/wedges

Fix the skirting boards to the plastic membrane sticking up from the floor. Never fix the skirting boards to the floor itself, but allow the floor to expand and contract underneath the skirting board.

Finish the pipes with rosettes of silicone.

In places where no profiles or skirting boards can be place, the expansion gap must be filled with silicone. Silicone should also be inserted in the expansion at the perimeter where the Wonderful Floor ® flooring may be exposed to excess moisture such as against shower stalls, bathtubs, around the toilet base, behind the toilet in front of dishwashers and sinks.

Installation around Pipes or Columns
Drill holes and saw out flooring as required to make room for any exposed structure or pipe. Note: holes around pipes or other items must be at least 20mm greater in diameter than the pipe or structure.
How to install bamboo tongue & groove profile floor

A, use secret nail method, Please refer to hardwood floor tongue and groove
 Installation. Please note we recommend Horizontal and vertical bamboo floor to use this method only, we do not recommend Strand woven (compressed) bamboo floor use this method. Due to its high density, If using secret nail method install Strand woven floor, in some case the light reflection may show nail mark on surface of floor because this material is too hard, nail may bend inside of board rather than go straight into bamboo board and subfloor timbre board.
B, Using floating floor method to install normal tongue and groove bamboo floor,
   Step by step

* Floor preparation same above Bamboo locking floor

*open one full box board, apply PVC cross link glue in the tongue or groove, make sure apply enough glue(do not spot glue on tongue only) give it about 10 minutes to cure while prepare something else.

*when join two board tongue and groove together, if found certain board extreme out of line, not as straight as it should be, then cut this pieces as two for next line to install in both end.

*if found board keep opening up should not be too worry about it, continue on the job until the end close to wall about 10-15mm .use big screw driver or metal bar against the wall, pull the board tight, make sure all the gap disappear, then use 10-15mm thickness wedge, put it between floor board and wall, make sure it tight fit. Continue on to other room.

*After finishing the job, by then the PVC glue should dry. Pulling up all the wedges, put the skirting or Scotia on, complete the job. To finish the job properly, fit 20x12 mm expansion cork every one metres distance in the gap between wall and floor board before put the skirting on.

 .
Radiant Heating Systems
· We do not recommend Wonderful Floor ® flooring to be installed in radiant heating systems, because the radiant heating systems create ‘dry” heat.

· The owner/installer assumes sole responsibility for the installation of flooring over the chosen radiant heating system.

7. Precautions
· Never steam mop or wet mop floor surface area after installation.

· Protect furniture and chair feet by means of felt or plastic caps.

· Avoid bringing dirt, water and sane from outside by use of a doormat.

· Make sure there is a minimum humidity of 35%-50% in the room, if necessary use a humidifier.

· Keep nails trimmed on animals.

· Periodically rearrange rugs and furniture to allow for even aging of the flooring.

· Use area rugs in high traffic areas

8. Maintenance
· With its smooth surface, Wonderful Floor ® flooring cannot retain dust or dirt.

· We recommend vacuuming or sweeping in order to remove dirt and grit prior cleaning the flooring.

· Never use wax, oil, soap or other household cleaners on your floor.

· For dry maintenance, wipe over with clean water or with wood floor cleaner. This product cleans the floor very well and leaves a satin shine. Only use a well wrung out cloth. Always wipe dry immediately after until no moisture is visible on the floor.

· Never use scouring products.

· Despite the superior moisture resistance of Wonderful Floor ® flooring, remove any excess water immediately.

9. Product Warranty
Structural Warranty
1. Wonderful Floor ® flooring warrants the product in the original manufactured state free from structural defects for and free from structural defects for 25 years in residential applications and 5 years for use in commercial applications from the date of purchase.

2. Wonderful Floor ® flooring will replace defective products only. This warranty excludes all other costs associated with installation of the products.
Finish Wear Layer Warranty
1. Wonderful Floor ® flooring warrants to the original purchaser that the surface finish wear layer will not peel; or separate from the flooring plank for 10 years residential use and 3 years in commercial use from the date of purchase.

2. This warranty covers normal residential traffic, provided that all preventative maintenance and care operations are maintained.
3. We only warrant floating, glue down or direct stick installations with the recommended adhesive series.
